
Post Title: ICT Network Manager 
 
Hours:  37 hours per week, full time, full year 
 
Responsible: School Business Manager and Headteacher 
 
The Role 
 
To develop and implement the School’s ICT Systems and Infrastructure as well as managing 
the work of the ICT/Reprographic Technicians. 
 
General Duties and Responsibilities 
 

 Reporting to the Line Manager and supporting the ICT Technician and Reprographics 
Team, being responsible for the operational management and day to deployment of ICT 
and reprographics services that support teaching and learning and administrative 
functions across the school. 

 

 To be responsible for the necessary liaison, monitoring, coaching and advice on network 
related hardware and software issues facilitating the effective ICT and Reprographics 
support programme 

 

 To liaise with and support the technical IT and Reprographics staff. 
 
Specific Duties and Responsibilities 
 

 To strategically manage the development and maintenance of an efficient data and voice 
ICT infrastructure. 

 To lead on the whole school development of ICT, including liaison with departments and 
individual teachers to support teaching.  

 To organise and supervise the ICT Technicians and manage all the ICT, telecoms, printing 
and CCTV support contracts 

 Manage and ensure effectiveness of servers, including e-mail, print, and backup servers, 
and their associated operating systems and software. 

 Manage and ensure optimal operation of servers, including Microsoft on both physical 
and virtual levels. 

 Manage and be part of the Schools IT Desk service 

 Maintain all lighting and media systems on site 

  Manage and ensure optimal operation of all network hardware and equipment, 
including routers, switches, hubs, UPSs etc. 

 Manage and ensure effectiveness of security solutions, including firewalls, anti-virus 
solutions and intrusion detection systems. 

 Manage and ensure effective program distribution and installation by use of System 
Centre Servers. 

 Manage and ensure optimal operation of the various educational and non-educational 
software such as SIMS, FMS, PARS, Impact, Tucasi, etc, supporting departments with 3rd 
party software 



 Establish and maintain regular written and in-person communications with the 
organisation’s, decision-makers, stakeholders, department heads, and end users 
regarding pertinent network activities. 

 Approve and administer user accounts, permissions, and access rights. 
 
Main Tasks and Accountabilities: 
 

 To manage and provide an ICT technical support and advice service to administrative and 
curriculum areas as required across the school. 

 To lead on and develop the system recovery  processes to minimise the risk and impact 
of a serious disaster and threats to continuity (including management of the appropriate 
back up regime and virus protection) 

 To manage the performance and monitor all ICT resources and perform advanced 
diagnosis and resolution of network infrastructure, software and hardware faults 
(including peripherals and web servers). 

 To actively manage the support contracts/service level agreements for IT, network 
infrastructure, telephony, CCTV, door entry system and printing facility to ensure 
efficient and effective performance and deployment of appropriate support services. 

 To advise on and manage the monitoring of Health and Safety and audit checks including 
electrical testing, warranties, licences and risk assessments for all hardware, network 
infrastructure, telephony and CCTV equipment. 

 To lead on and develop the system recovery processes to minimise the risk and impact of 
a serious disaster and threats to continuity (including management of the appropriate 
back up regime and virus protection). 

 To continually test and evaluate continuity management systems effectiveness. 

 To ensure best value is achieved with all hardware and software purchases. 

 To identify, lead, manage and support the development of new ICT systems, networks, 
equipment and applications for the school to ensure the curricular and management 
needs of the school will continually be met. To develop and maintain a three and/or five 
year ICT development plan for the school for approval by the Senior Leadership team and 
governors. 

 To support online examinations. 

 To maintain an inventory of all hardware, software licences, network cabling, telephony 
and CCTV resources and a register of all borrowed equipment. To undertake an annual 
check of this inventory and to report on the results of this check to your Line Manager. To 
ensure the school is appropriately insured for this equipment. 

 To maintain a log of all hardware, cabling, telephony and software faults and to use this 
information to support the programme of in-service training for staff and to follow up 
with manufacturers and suppliers issues associated with their products. To provide an 
annual report on technical support to the Senior Leadership team. 

 To advise and ensure the school is compliant on types of data being processed in school under 
the General Data Protection Regulation. 

 To participate fully in the schools appraisal process. To demonstrate a commitment to 
continuous development, identify opportunities for professional development and 
undertake training opportunities where appropriate. To keep abreast of developments in 
the field of ICT and undertake research as appropriate. To advise the Senior Leadership 
Team on emerging technologies and their applicability to the school. 



 Oversee the development of the school information management systems (SIMS), and 
Library Systems (Eclipse). 

 Maintain access to, and security of CCTV Camera Servers. 

 Oversee internet access and usage across the school and liaise with Senior Leadership 
Team on aspects of online safety.  

 To support staff and students using computers and to help them to resolve difficulties. 

 To keep up-to-date with trends in hardware and software and to support and advise SLT 
on technical matters. 

 To be able to write and advise on the working of simple programmes to assist with 
learning. 

 To be able to assist with training sessions for staff in such areas as electronic whiteboard 
use and protocol, (MIS and web-portals). 

 Manage access to ICT systems for staff, students, governors and parents 

 To manage and maintain the school dining system and the associated hardware 
(Cunninghams) 

 Manage the AVAYA telephone system 

 To ensure monthly maintenance of all projectors is carried out. 

 Liaise with independent contractors to obtain quotes and oversee implementation of and 
required ICT related work. 

 Attend management meetings as required 

 To support and maintain the school web site (including legal compliance).  

 To demonstrate a willingness to work flexibly, sometimes outside of normal core hours, 
in response to service demands as agreed with the Head Teacher or Senior Leadership 
Team. 

 To contribute to the ethos of the school, in all areas of contact and responsibility, in 
relationships with staff and pupils. To work collaboratively with suppliers’, external 
support providers and the LA to achieve the agreed aims of the school. 

 To support the school staff policies and procedures. 

 To line manage the ICT Technicians. 

 To carry out the above duties in accordance with the schools Equal Opportunities 
policies. 

 To perform such other tasks as may reasonably be required by the Head Teacher or 
Senior Leadership Team 

 
 
This job description sets out the duties of the post at the time it was drawn up. Such duties 
may vary from time to time without changing the general character of the duties of the level 
of responsibility entailed. Such variations are a common occurrence and cannot in 
themselves justify a reconsideration of the grading of the post. 
 
The school is committed to safeguarding and promoting the welfare of children, young 
people and vulnerable adults and expects all staff and volunteers to share this commitment.  


